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Workers’ Comp Claims Management Program

Purpose of the Workers’ Compensation (WC) Claims Management Program

To protect workers and employers by providing Workers’ Compensation services in a
manner that is professional, sensitive, responsive and effective. SCI understands that
appropriate treatment, expedient recovery and a fitting return to work timeline for each
employee is the optimum outcome for all parties.

Goal

To provide excellent Claims Management by continuously monitoring the process to
identify opportunities for cost control and closure.

Benefits

If any incident should occur, our processes assure the employee that the employer has
his/her best interest in mind and his/her rights will be protected all the times. To ensure
an injured employee receives timely treatment by qualified medical professionals and
also allows constant management of claims which decreases the possibility of employee
malingering or abuse of WC benefits.

Specifics

Our processes ensure thorough intake, reporting, monitoring and management of each
claim. Each reported claim is assigned to an SCI WC team member who will manage all
the actions related to the claim and follow through till the claim is resolved. Team
members notify our Carriers and Case Managers who provide early intervention in
incidents and guide the injured workers through medical treatment, rehabilitation,
return to work and full recovery.

This program includes:
e Awareness Training
¢ Safety Consulting
e Loss Runs
e Claims Reviews
o All necessary forms

Our successes have been built on our motto: Safety is No Accident — It’s a Way of
Life!

Learn More About SCI

Visit our website at www.scicompanies.com or email info@scicompanies.com.
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